esp@cenet document view Ell 01X11 7 1 



METHOD AND DEVICE FOR ROUTING CUSTOMER CONNECTIONS OF CD 
MULTIMEDIA WITH DELAY NOTIFICATION 



Publication number: 

Publication date: 

Inventor: 

Applicant: 

Classification: 
- international: 



- European: 
Application number: 
Priority number(s): 



JP2000253155 
2000-09-14 
HYMEL DARRYL 

ROCKWELL ELECTRONIC COMMERCE 

H04M3/523; H04M3/51; H04M3/48; H04M7/00; 
H04M7/12; H04M3/50; H04M3/48; H04M7/00; 
H04M7/12; (IPC1-7): H04M3/523; H04L12/66 
H04M3/51 

JP20000056125 20000301 
US19990122278P 19990301 



Also published as: 

EP1039731 (AI 
EP1039731 (A- 
CA2299249 (A* 
AU773872B (Bi 



Report a data error he 



Abstract of JP2000253155 
PROBLEM TO BE SOLVED: To attain the routing 
of multimedia calling and also to attain the routing 
of a call with a comparatively simple constitution, 
by providing a means which transfers an internet 
call to the terminal of an agent that is allocated by 
an automatic call distributor. SOLUTION: An 
automatic call distributor(ACD) 14 receives the 
calls from a plurality of calling subscribers 20 and 
distributes these calls automatically to the agents 
22 and 24. Then the calls are received by the 
ACD 14 via a public switching telephone network 
(PSTN) 12. When a call is received, call 
information are added to the call and then the call 
is transmitted. When the call is detected, a 
unique call identification number is given to the 
call from the ACD 14. On the basis of the 
relevant information, the ACD 14 decides an 
opposite party of calling that is intended by a 
calling subscriber, who is calling via a remote 
telephone set 20. In such a way, routing is 
attained with a comparatively simple constitution 
for a call that is received via a multimedia 
medium, such as an electronic mail or the 
Internet. 
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ll!rieB»ii«*K»tcJ: OflOST^h-Ttx-^'xy ho 

mttmtim i ekovw -t * rmmmv-T < 

it, -f y?-*y hfWtCWLJWtfc OiSliJfr&S-r 

s .7 r £ $ & k#u Jt c fc fc -f a it&b 3 ta 
i 5 ) mzmmtmfttz x o n o s t 6*1*: 

x-j/'xy h<o*B*fc4 y^-^y hafS^HSiM-f*^ 
r v r « . *Df* fc *) U T/P * 4 A -f y * - * -y h 

nkfcth.zTvTiZhizMitzzkzmk-tm 
y h&nz®fe? zxTvru. «0ST<c>;h.*:x-y 

x y h h OfflT'W^&l>'f-*.x h £4 y ? 5?-f 4 
4 yWZftlX?m?Z>ZTv7i:ZUzil:lt:Z.b 

-T sxf 7 rti, »nf#e*t LT 'J 4 AjUSKN 
1-£fit?8IfiB£««**.XT -yrfcS fcfcJUfci k * 

mtki-msmsmw/i-i-jT 4 rmmw-f 
4 y?Z'ftoHm. 

^T-yTti, WO ST fctlfcX- y'i y h**£18fc#SD 
k 5r«f1St-ri»iff«Jl5fBmov^f-^T -f T 

mm<r»u-f- < y y*?s 0 urn. 

[ IRS* 9 ] ffl£»D¥*£*f LT U T1V9 -4 AiifSfc: 

fflixcommwmztmi'&Af-vTii. <\y?-*v 
vm%\zftLxmmmmkmcthXT *rt 3 



[ff#g 1 0 1 mzmziztt ix®mm®&mt 
hxr ••/ nt, s&of v T)v? -f £.£m<ommn& 

lz®mZ&&?2>XT -y7-£$ (ilzMlizZ k Zmk 
5 tmcO-?Jl>+* r 4 T9m<?>A>-T4y7 

imm 1 1 ] mmw>v&M&frt>4 y*-**, v 

[|fi*3S 1 2 ] 15iBiffi)Bfra-ffi^*^W y^-^ -y h 

■y r« s friaeijuf ^E^rttt!)^ lt v ^ iifgrr y 
^-^ 3 y izii LTcp/iPsat*^ LT«nsi**iiiaj-r 
5 xt -y rsr $ /?> tft vi -r s w^js 1 is 

SJ<ov;Uf-> f' -f TjHSo/iz-f 4 y o tm. 

immi 3 ) mm&mwttmmzx mv^x 

-tx-^'xy hnffiMzJ y?-%v YW&*%lcmh 
Xf7 ni . W 0 ST feixfex- v x y b wafSffi^ r 
S-n-K (cjg^ LTSaW 0 iT <a^x- j; x y h 
-y hiBK+tcffiOiiptWO ST fefi^^J: o 

tz-r&XT 77§ 4>^t^c fc mwikthmm 1 

2§fficr>-?)U^XT4 TWtiV»V- T4 yyt'ftot 

a. 

[ft^fli 4 3 4^iiaai«Kffl(csf«s*i.fcaaiiif^s 

y^-*y hfc«SWSfifc*xh«:*f Si86 
nf^-Ell^x-r ArtT'vyuf-^ r Tm&cr>f\s-f 4 y 

r£'4Tdmmz)5^x . 

4 y?-*-y h»nf«*»4)<o-f y^-^-y f-jffitss-^ y 

>f 7 hjMBSJKW-ifcftwx-i;* y hfja 

«iEi«W»SSt:J: 9 #10 ST ^ftttfflfBx-^x y 
h<y)Jg*C-f y^-^-y hjilSSISiSti^St. 
iMttlZ k iW&Lk-th^i^^r4Tmmffi)V-T 

4 y mm, 

lilll 5] ffiex-^xyhSijSS^ d fA-'f y 

imco^)\si-*T 4 rmmwu-T 4 yfZ'nmw.. 
lilll 6] fifBx->-'xyhSiJSS*^^x-^ y 

4 rmmmy-y- 4 ymfi&m. 

a, 4yf-*vhi&*%i l znLM.mi>mmm£t 
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C0~?>Vj-* f -f 7fflfScD/V-f- -f y 7Z fir 3 SB. 
[11*51 1 8 3 MfeilOTtfiiJSK J: DMD §T £>it 
^filBx-i/'xy h««*t>f y*-*y filKSrHgi* 

i&mfci-&^m £ ^iciu^ t £#s&t-f &»* 

y tit ltssw- * *m $ h imttz ztz 
7M y^Srfo^g. 

[!t*iS2 0 3 1ffiJPMK:ay7A*'U*M*R 

fc -r a «*« i s ie»o-?/i^ t -r raigco^-T ^ 

y^fi^gS. 

t^mt. mim^x^ti^-'jy.yvti^m^ 

fflfgm— ?• < yftfto us. 
[»*ii 2 2 3 i&ejot*£»lt 'j 7/1^ -f asib 

«~l»LTOfif$Hffl£ijlttf -fy*-**h 

t -r imm i se«ov;h-^ t < ransom 

-r-f y/HHUM. 

[fii*Jl2 3 3 1W2*i»K»LTtiWfflffl*iIflW- 

a. 

$ t> tzMttiZ t *mi b -tltoim 1 4 fflf£Ov;u 

f-^ r •< rat^/p-T y rzm na. 

[ffi*Jl2 5 3 MBSi«#Kfs*>(W y?-*-y h 

«u B?lEi»»f^i2§lrtT'ii^LTv^3iisrr'j^- 
ugyizMi^/iPWiiirvxmsm^msi^'i^ 
m $ ^tcju*: ; b &w&t+imoi i 4 fa»ov 

[!f*i!2 6 3 fUSSBBWJ-iJStci'JWOS'C^ 



mm. 

Sf&tx-f y -y h t««s<i/s*x h is; 
yinmmzn^x. 

Ay *-*-y h»W4<0'(J'?-*7 KffilSar^y 
-y h S-^- LT *x h iz X 0 Sftf h b . 

*f Sl-^i y hrn-fe -y-tt . 

m^mmm^zx ofjo ^fi^ffiex-xx y 
ho«*t-f y hafSSCillf S/u-r-f y^ 

*&Lfcz b mmbt h -?>v*i-xt 4 rmmw-T 

[fi*a2 8 3 luKx-^'x y hSiJSS^^i—f y 

^y/^ffag*. 

t i**is 2 9 3 m r -f y * -y ^ « , m 

<0>f y^-*-y h^rn h an,*Zi»£ALt:Z b i 
Tjyyi'tfoUm. 

[ffi*iS3 0 3 mMyf-^'vY&mrvhziiv 
a, mm 0 %x t^x-^-x y h t y 7 h 

^DfttoBt'^avr^x h fc&UW-fc'f y*5? 
r >f y H •> 2r § t, fc m ifc £ fc t #Si fc 1 5 19* 
JS2 9IE«WV7^^-r-< 73MS<0/t— f -f y^£fB 

[fl*JS3 1 3 mtlimruYoMt. 5W#K»L 

$ tfc^^i fc SWSifcf iff *II2 9ISSjO-7/^ 

^ f -f 7>lfS<y)/i/-T y /s-ff 3 Jrffi. 

[ft*iI3 2 3 BuffiffiMffiii^ MBfJOST 
x-yi y h«<*Wc«hn>im:%£ 4"W>**Wni£ 
JKW*^>fvttffet:Jlifcifc«:«afc-f&flWcJl 
2 9fBttfl)^f-^r -f TjliS<7);u-T^ y^S-ff^^r 
£. 

[11*113 3 3 INEttfBHffiU. A >9-* -v hfflf 

mzttLximzmstt&imxjjtJ ywzzuz 

gtKZb&mb-t l.iil*JS2 9fe«c7)v;Wf^ 

[f»*ii3 4 3 mBflmsou. -f vwt 

%0M£0lZ*>nVmt:%t>lZ&Lt:Zb Zmibth 
!B*JS 2 9 IBiico^/P^^ r -f TfflM^^-r y^-'S 

[11*133 5 3 ^*3!cm«fSffl(C^$^gi)Me 



!(4) 

b*ftlX*Xbt l z£'0%mthXT»,7k. 

mei ««heh*»6x- i?xy hwm *B#t* xf 

7 7*k, 

mmtmz. a bmm&mmh'nmz 

4 yfZ'ftoJife. 

imm 6 1 yrwzj y- 

mm 0 ST btltt-i/x > h IZfflfcfhXT >y rz 

* f 4 TjifSW/p-T- -f ^ ^ £ff 3 2ri£ . 
[ff^3B3 7] ffllE-f^-^y HIlS£«l9STfe*l 
tx-i/'xy Kcg^-fsx-f ^ni, 4 y?-*-y h 

Vx y h Ctf LT SiiJ1-& X r -y 7*2: $ £> tzAX.^ Z k 

-T4 yfZffoim. 

imm 8] MWiW yratim 
mmm^nmmnzm-i t xmmzmt hx 
TvTi*b\,z&ttzz.k*mkk?&ffim?.5im 

ffl^ftfcfrWtfWJtatti. lfcT'?)i$fg£ l>X 

f-ynt -f y^-^-yh^uf^ma^^iis^-ri, 

XTvT$ZMz&£t:Z k *miki-m%%3 8IB 

mn-?iw-x?4 Tmmcofr-T 4 y^zftiitm. 

»»lf-f V*-* -y h fc«tt$*ufc*x h $r#tl» iil 

nf^ffiSv-xrArtrv^^T -f rmmw-r 4 y 
rzftoijmiz&^x. 

4 y?-*v bfw&»t>0>4 y?-*v tm&i4 y 

-y h S-^LT*X Mci *)%mthXT>y7k . 

frnx.-iSxybm%*W&~r&XTv?k. 

4>-?-*«y Kii^EM-fSXr-yTt, - 

£ k £1$a k ^6 v/H-* r -f 7iB^-f 

[»*JB4 1 ] e»DW«J»«)JW«fc:fllf8*«S-ri 

x-xx v l-#'J T;U:?4 A£SI2:BUI-f I? 
leSlKlii^E^-^LTDfS^^iMJtiXT-yri:, 

jot y r/w 4 arbors* ml 
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£MifcZkZ%mk-t&-?>W-XT4TmmcO)l-7- 
4 y 

iwnmmzmn 

[000 1] 

izm l . wcaiwwj'isjcBw t . 

[0002] 

t^*cy)gi*i] ^*ct ^mm^m^xy-^m^nx 
nsmn&as-f&^ak lt. mmmza^xmm 

[ o.o o 3 ] fflMitiigfiaiKojiis^gk ut. mm 

ikSrUX Ufffd. ^JR^miSIH (PSTN) *>£>ffi«i 
a»DW»2»s/X7 l AJ±i,Ko*>tf57 

/^yxAKai^s. mmmmm&zm^x. zti 
bmizmmnx.-itxyvizftm-h. mm. 
■?*-x<Dx-i;x>Ytf¥%?k% iL>ti&Wi<&. &m 
(acd> itk-cox-itxybmpfi (mmm w 
mt>&<&%imt,zg>&tiHzm'3^xw*:timT&. 
[0004] mtmmmcoamammxhh 

^O^^xXASr^gfltL^rV^. f&HT, SWt^t 
itfff>/\^-r 4 yy ntmbizx.-isxyb 

nmmmthumtfimk^tix^t . 

[0005] 

x h S»««i»^fArttv^f>f^ 7 

5r±^@Wk-T2». 
[0006] 

y^-^-y h3HS*-f >^-*-y N2:^UT*xhfc:J: 
OSfi-fSX-f-yrk, &4^«iftn£&ft3ti*:S 

b®miKm't&XTv7kZMz.hZkZmik? 

s. 

[0007] 

[&93<7)3SSte7)JBJS(] HifitEffi^XrA 1 O^liRglSI 
X'h 0 . -JRC*5KHtf0^ififf!lfc: J: h mimfffl&<m 

ftmx'hh. zffiwmxM, mmtwik ucd) i 

4 (W : O-y^X/M y^— 7^3 7/KRockwell In 
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ternational)ftlI^<y)TRANSCEND ACD) i/W^M^ 
r-22, 24lZttLX&®mzM*)Mil. 

[0008] zcommmx'it. wipstn 1 2 s-a-ltac 

D14-C»tS*ii. Df* 5 *fttl»t. BBltSnfflM 
ANI. DSIS&i:) £fflinS:?XT{£ji$*ll>. 
«M«*aj i: , ACD 1 4 let 0 E*oa?^SiJ##*5 
f*43itft. 

[00093 zcoffimm&tzm^x . acd 1 4iiss 
^) jWKSM-ftawi^fcfts&f *. Guar, acd^a 

Rtf>«B#f- (f*U(f, fglw€^##(i!E56ffli(c. 
acdi 4*i<dcpu3 2tiBKlii?ffif8<ortSt^^ai^ffl 

*£85&fft. 

[0010] -eowissffl^'stfwf smh 

■f&fc«>fc:flMSS<Xfctt»«0X-^xyh2 2, 2 4£ 
x-xx^h-2 2, 2Aifttt^X^-^3.yVytV 
[0011] fflf£fflf= (Stfx-^x V 

ne>*-vx>hm%.-t&zowm-z>. x-^xy 

h2 2, 24<mfeiztt&&v>T>i-3yx£,m*-ftii> 
mmthzttfX'Zh. x-i/xyni, ztitftwt 
ofimiz&iiimLx^&fiK i>si«a* ! it^ 

S*lft. 

[0012] x- */* yhtfW&Ztil t, CPU 3 2{iA 
CD 1 4 |*|<0*>f >y * 3 4 fc*t U . * tftltti S #UtfiiS» 
(trunk line) t^JjlfcX-^y r-HIOg§®£jB 

[ 0 0 1 3 ] CPU 1 4{ii^Df$57^ •yte-> ? £tf 7 h 

^-iS±>-hRV*xhi,ztt-fmmfr$:1zts. *X 

h i eim&mmmimm^mvx^mifmiz 
m-r&msmtzmm Lf^s^i-yx y h m 

*2 6 . 2 8±fc£<3lttS0$;h*iiS^*»i**4 . 
[0014] H«fi*?)ffi<0Wafc iWf . *7 M6B 
B*^Sa<3fc*>fc?x7'-»M h3 6 nmti . 7x 
7-«M r- 3 6_tCli, *7 h 1 6#1ti:OS!<fttii« (0 
2) friStt-rs. i^ttfgJi-f y^^^x-f^x^ 

0,4 4, 4 8#<^x7^-x5 8c0|?l<9ffiW : H::tl 

HiBi*r^HyjiRBi"f6y7h*-3 8, 

4 2, 4 6t:i3m+i>Zb-C&8lZtl&. 
[00 15] fcSUli. fficofB«»C«iftO'*- , 7-K£ 

■fft t . 7X7*tM h 3 e^fi^yy (EK** 



ft. 

[0016] fcft^li, 9X7-HM Hljffl* (fgnfgfc 
JiACDy-Xf Al OOX-S/xyhfccO&iS* 

■f&tmblz y 7 r-*- 5 4 Srjgffijt ft J: 3 ■» 5 

[ 0 0 1 7 ] 4aS*S«t6fcftV 7 h*- 5 4 £jgffij 
tftfc, *Dj#tC«B3iC'>X7*^-i'*6 0 (03) m 

®ztih. m%izizm z F*->i-£muz*7y'(> 

£fg*\ $>&\Ai D TtW 4 A£K*H v2h.a»£flPBfrt 

ft:tr>-3y**tsft$ixft. i/f-^-zM-ry g yam 

5<;K0#V^V7 r-=*-6 2£jBBrtft.I 
A£t£ti§l2<7)y7r-*- 
6 4 *fi|ft-t & £ fc THttTS 4 . 
[00 18] m^-^y7h*-6 2£jg®)tftfc, 
^ >y -fe- j/^ All? h ttfxnr* x Y # -y ^ x*^nf # 

x->?x y h t jsiflwi«wi*)fc«>, *x m 6 tie 
Ltzwm^zj:*)femhb\ h&^mmfrhco 

Ty^zT*M h3 6 f ^0Wl7?-bZ&%X'nV : lilZtlt: 
■i >f-*v hTnhafr (IP) THUXSr^LTx 

[0019] ifcli. 3W«i*«y7 hdf-64 
• UTUTA^-f A^iS^S^-tl.^i:* ? T'^4. AK 
V7h^f- 64»i, %Bf#t^$^x-^xyh*J 

: V-f 7nV7h (Microsoft) a^tgffiT^ 
*7rS-f (NetMeeting) ) «t'(07D h 

[0020] saWTPli, *^-;M •y-fe-^l.v^ 
\i y r;u^ >f A^asti«»^«SBf tB fc WUWflSrttttt 

aSill),, Wtlf. f55I8& (trunk lines) 3 0S:^L 
T3t^4«l!^iffc«BfaB!HF**SI 0 ST 4>ix, CPU 
3 2tcJ:"3iB*Sii4'¥*- (BP#*>fif?iJ) KAii^ft 
S. x-y'x>'b^jl^tgi: : 5r->fc^ CPU3 2U 
C:^x-v'xyhSratRL, IfflRUd-yxyhl: 
«f*«llt4J:dX>f yf-3 4Kfl»f ft. 
[002 1 ] «f^-Wi-t-i''*4^'J7W'( 
A£*0%£li s b 1 6* { CPU3 2 t^Wg^Sr 
jSaj-fft. *XM 6{SCPU3 2±.t"i)^LTV^jii5 
rry v--y 3 yfc*r UCP/IP3 ^ h y 3 82r^L 

T"»s**affl'tft3&», jbftv^iACDi4^<o!tmfsM 

SS4 0<0«^^<?±-tft 1 1 fc (CACD 1 4 Kit L-iiO 
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I 0 0 2 2 ] 1 v-m*>*&fc t , CPU 3 2 iiDffSSSB^ 
X-^'xyhtfjitRSftSi:, CPU3 2(i*XM6t 

[00 2 3] iOOMST^-y-fe-^CftWWOSTfeil 

2 . 2 4 1 <oiao y r;u^ >f A£fiHS«£»T*-S J: d 

[00 24] 4fc, x-^iVh^gSJR^nSt. CPU 
3 2JiSJK$ilJtx-^*xyb2 2, 2 4£r$-n- 

a**?* v ^ji y t>v? a j»&mz$m ix 

Hfc:fl!l*>*««:fB 0 it feii4<0*l»<'fc Afcttffl Six 
h. -iVh h \ V Tl\/9 A J*&W)<fc7 t x- 
y'x y h jWlwaMteMS-C* StfBfcfcofci: % fcCP 
U3 2.tc*tL@*£aiSfc*>fc, B3fttf?y2 3, 2 5 
Ji-y'xyh2 2, 2 4«o«K«=l8{ttt>J:v>. 

[ o o 2 5 ] x-i/x y hcom*) artftoTv^ia , 

[0026] «iar, VT)\s?'(j>&mzft-ox^m 
wmzimmi o (04) #ffi«sits. sii'Wy 

MOST &*ifcx- x y h tfAttfcffl JSPrat:* £ £ 

»10»>'fVH'7T««Mh6»feflMI (09: T^^yhS 
#. SiffaffiS. Sri:') HSS't&iSfcL'Cfc.fcu. % 

[0027] sm%i) u ) tma h>&wn&mm&, 

*7<iVY*?l 6*AJBl/Ct>J:v\ fOT#olfla5tf>fctf> 
*>Ti$ < i d C LT i J: 

[0028] ja±. *wnmztimmztimm* 



[0029] 

[fWfcOS&li] OLRBJiUrJ;^ aMMHfciWf. 

*KLtzn con--?- < y^mmmmmm&x'mmx 

[Hi] *mic?>mmmizx&mmtm&<?>®f£®. 
[02] muz^tmmm^xmm^tii^y^- 

[03] 01WvXrAT'ffifflSiiS^ y^-^-y h*7" 
y g ySr^-^0. 

[04] BHO^TA"CttfflSti6fll«S!«'7>fyH'7 
£5*1-0. 

[#-f<of&Hj5] 

1 o €igyxrA 

12 PSTN (^2flsSWiSffl) 

14 aiwaesucD) 

16 *Xh 
18 4£S* 

2 0 .«Bft 

22. 24 x-y'xyh 
2 3, 2 5 mmws 

2 6, 2 8 ifS* 

3 0 <£SS& 
3 2 CPU 
34 *>fyf- 

3 6 ?X7*-«M h 

38, .42, 46, 50, 54 V7t-*- 
40. 44, 48, 5 2 WfctfTVgy 

5 6 im^-v? 

5 8 «7X7"^-y* 

6 0 0X7X-y 

6 2 «^X-/UV7h*- 

6 4 4S»V7hdf- 

7 0 Hffl 

7 2 miWAVYV 

74 &2(7>^4VY^ 

76 mso^^yH^ 
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